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Flood Insurance (U.S.) 


The Aetna Casualty and Surety Company, a subsidiary of 
Aetna Life & Casualty, has become one of the first major 
agency companies to market and write National Flood In- 
surance. Until recently, the coverage was only available 
directly from the federal government. 

The federal government, which reinsures 100% of the 
business written through the program, is using the insur- 
ance industry’s broad distribution network to introduce 
flood insurance to more people. Of the eight million proper- 
ties in flood-prone areas countrywide, less than two million 
presently carry this insurance. The government has named 
this marketing effort the “Write Your Own” (WYO) Insur- 
ance program. 

According to George Clyde, Aetna’s assistant vice presi- 
dent of personal insurance marketing, “There is a need for 
flood insurance coverage in many parts of the country, but 
many homeowners are unaware that insurance is available. 
The independent agency system's already-in-place market- 


ing network will immediately reach more consumers, while 
providing more efficient service to policyholders. We ex- 
pect to write a significant volume of business.” 

Aetna has introduced the flood insurance program in 
Texas, Mississippi, Louisiana and Florida, and plans to 
gradually extend the program to other states throughout 
1985 and 1986. 

To expedite the introduction of the WYO flood insurance 
program, Aetna has contracted a vendor, Electronic Data 
Systems Corporation, of Dallas, Texas. EDS will handle all 
of Aetna’s underwriting, billing, collection, claims and 
statistical reporting from a processing facility in Maryland. 

“EDS has years of experience in the flood insurance busi- 
ness,” Clyde said. “By combining our expertise in market- 
ing with their processing efficiency, we can provide both 
agents and insureds with the best possible service. Stream- 
lined forms, toll-free 800 telephone numbers and a dedi- 
cated EDS underwriting staff will add to the effectiveness of 
the program.” 





